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Marketer Information

Legal Name - Spark Energy Gas, LP

Doing Business As ~ Spark Energy Gas, LP

Business Address — - 3010 Briarpark Drive, Suite 550
Houston, Texas 77042

Telephone Number - 713-977-5634

Fax Number - 832-200-3787

Website Address - www.sparkenergygas.com

The above listed name (Spark Energy Gas, LP) is the only name under
which the applicant does business in the United States or Canada.

Parent Company Info

Spark Energy Holdings, LLC
3010 Briarpark Drive, Suite 550

Houston, Texas 77042
713-977-5634
Form of Ownership - Limited Partnership
Years in Business - 6 years

Federal Employer ID

Contact Information

Regulatory or Emergency Contact:

Ms. Brandi E. Day

Director of Retail Market Planning and Analysis
3010 Briarpark Drive, Suite 550

Houston, Texas 77042

832-200-3731 (telephone)

713-829-0113 (celiular)

832-200-3787 (facsimile)
bday@sparkenergy.com
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Commission Investigation into Customer Complaints Contact:
Ms. Yara Taylor

Customer Service Lead

3010 Briarpark Drive, Suite 550

Houston, Texas 77042

832-200-3720 (telephone)

713-977-5602 (facsimile)

ytaylor@sparkenergy.com

Customer Service and Complaints
Mrs. Rachel Rodriguez
Customer Service Lead

3010 Briarpark Drive, Suite 550
Houston, Texas 77042
800-464-7726 (phone)
713-977-5602 (facsimile)
rflores@sparkenergy.com

Customer Types Spark Energy Gas, LP intends to enroll and supply with
natural gas:

Spark Energy Gas, LP intends to enroll and supply natural gas to both
residential and general service customers.

Identify each State or Province in the United States or Canada in which you
are currently providing service or intend to provide service.

Please refer to “Attachment A” for a complete listing of all States and
Provinces in the United States or Canada in which Spark Energy Gas, LP
currently provides service in or intends to provide service in.

Provide an outline of staffing and procedures for responding to customer
inquiries and customer complaints,

Please refer to “Attachment B” for an outline of staffing and procedures
for responding to customer inquiries and customer complaints.

Provide proof that Northern Indiana Public Service Company (NIPSCO) has
performed the necessary creditworthiness evaluation and that you are
approved to participate in the Choice Program.

Please refer to “Attachment C” for proof that Spark Energy Gas, LP is
approved to participate in the NIPSCO Choice Program.




VI Supply proof of registration with the Indiana Secretary of State’s Office

Please refer to “Attachment D” for proof of Spark Energy Gas, LP’s
registration with the Indiana Secretary of State’s Office.

o Spark Energy Gas, LP agrees that it shall notify the IURC of any changes to the
above information.

e Spark Energy Gas, LP shall, upon request, provide additional information not
listed in this Registration form I requested by the [URC staff.
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Indiana Utility Regulatory Commission (IURC)
Gas Customer Choice Marketer Registration
For the Northern Indiana Public Service Company

Service Territory

ATTACHMENT A

Complete listing of all States and Provinces in the United States or Canada in
which Spark Energy Gas, LP currently provides service or intends to provide
service in.

Information provided by:
Ms, Brandi E. Day
Director of Retail Market Planning and Analysis
832-200-3731 (direct)
832-200-3787 (facsimile)
bday@isparkenergy,.com
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The table [below] satisfies the request of Part IV of the IURC Gas Customer Choice Marketer Registration
for the Northern Indiana Public Service Company Service Territory.

Spark Energy Gas Active Markets and Utilities

State Utility Res. Com C&I
Arizona Southwest Gas Company (SWG) X
UniSource Energy Services X
California Pacific Gas & Electric (PG&E) X X X
San Diego Gas & Electric (SDG&E) X
Southern California Gas Company (SoCal) X
Colorado Public Service Company of Colorado (PSCO) X
Connecticut Connecticut Natural Gas X
Southern Connecticut Gas X
Yankee Gas X
Florida Central Florida Gas X
Florida City Gas X
Florida Public Utilities X
Peoples Gas/TECO X
_Georgia Atlanta Gas & Light (AGL) Mar-08
lllinois Nicor Gas Company X X X
North Shore Gas X
Peoples Gas X
Indiana Citizens Gas X
NIPSCO X X X
i Maryland Baltimore Gas & Electric (BG&E) Nov-07
Massachusetts Bay State Gas X
KeySpan Colonial X
KeySpan Boston X
KeySpan Essex X
NStar X X X
Nevada Southwest Gas Company (SWG) X
" New Jersey PSEG 2008
 New Mexico PNM X 2008
New York Consalidated Edison (ConEd) X X X
KeySpan Energy Delivery New York X X X
KeySpan Energy Delivery Long Island X X X
Niagara Mohawk (NiMo) X X X Aug-07
_Rhode Island  National Grid 2008
Utah Questar Gas X 2008
West Virginia Mountaineer Gas X




[
Ve
5parl§: A\E]lmlauvg;yy

o GAS & ELECTRICITY

IURC Marketer Registration
For Spark Energy Gas, LP

Indiana Utility Regulatory Commission (IURC)
Gas Customer Choice Marketer Registration
For the Northern Indiana Public Service Company

Service Territory

ATTACHMENT B

Outline of staffing and procedures for responding to customer
inquiries and customer complaints

Information provided by:
Ms. Casey P. Adkins
Assistant General Counsel for Spark Energy Gas, LP
713-977-5634 (office)
832-217-1895 (facsimile)
cadkins@sparkenergy.com
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Attachment B

Outline of staffing and procedures for responding to customer inquiries and

customer complaints.
As of October 23, 2007

Customers are to contact Spark Energy Gas, LP’s Customer Service department with questions or
concerns. Inquiries are referred to a staff member who will acknowledge them, promptly and attempt to
work out a mutually satisfactory response. During a dispute, Customer must pay the undisputed portion
of any invoice on or before the due date.

In accordance with the “Petition of Northern Indiana Public Service Company for Approval of a
Stipulation and Settlement Agreement Establishing a Natural Gas Alternative Regulatory Plan Pursuant to
I.C. §8-1-2.5-1”, Spark Energy Gas, LP will refer all unresolved issues to Northern Indiana Public Service
Company for further investigation.

Spark also places contact information on their Terms of Service for all questions or concerns.
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For Spark Energy Gas, LP

Indiana Utility Regulatory Commission (IURC)
Gas Customer Choice Marketer Registration
For the Northern Indiana Public Service Company

Service Territory

ATTACHMENT C

Proof that Spark Energy Gas, LP is approved to participate in the
NIPSCo Choice Program

Information provided by:
Mr. Lonnie Gunter
GTS Analyst — NIPSCo
219-647-4943
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Northern Indiana Public Service Company
Large Customer Relations & Gas Transportation

October 24, 2007

Brandi Day

Spark Energy Gas, LP

2603 Augusta Drive, Suite 1400
Houston, TX 77056

Dear Ms. Day:
This letter is to provide proof that Northern Indiana Public Service Company

(NIPSCO) has performed the necessary creditworthiness evaluation for Spark
Energy Gas, LP and that they are approved to participate in the Choice Program.

Sincerely,

.

Thomas A. Payne
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IURC Marketer Registration
For Spark Energy Gas, LP

Indiana Utility Regulatory Commission (IURC)
Gas Customer Choice Marketer Registration
For the Northern Indiana Public Service Company

Service Territory

ATTACHMENT D

Proof of Spark Energy Gas, LP’s registration with the Indiana
Secretary of State’s Office

Information provided by:

Indiana Secretary of State’s office



STATE OF INDIANA
OFFICE OF THE SECRETARY OF STATE
CERTIFICATE OF AUTHORIZATION

To Whom These Presents Come, Greeting:

I, TODD ROKITA, Secretary of State of Indiana, do hereby certify that I am, by virtue of the laws of the State of Indiana,
the custodian of the corporate records and the proper official to execute this certificate,

I further certify that records of this office disclose that

SPARK ENERGY GAS, LP

duly filed the requisite documents to commence business activities under the laws of the State of Indiana on
May 18, 2006, and was in existence or authorized to transact busiess in the State of Indiana on October 24, 2007.

I further certify this Foreign Limited Partnership (LP) has filed its most recent report required by Indiana law with the

Secretary of State, or 1s not yet required to file such report, and that no notice of withdrawal, dissolution or expiration has
been filed or taken place.

In Witness Whereof, I have hereunto set my hand
and affixed the seal of the State of Indiana, at the

City of Indianapohs, this Twenty -Fifth Day of October, 2007,

TODD ROKITA, Secretary of State
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